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 business processes are often broken up into different categories � Primary, Secondary and 

MULTIPLE CHOICE QUESTIONS
�. An Enterprise Information System �EIS� provides a technology platform that enables organizations 
 to integrate and coordinate their business processes on a robust foundation. Identify the statement 
 that does not fall under the list of objectives of EIS.

 �a� Reduce service cycles
 �b� Identify manual processes
 �c� Reduce costs
 �d� Increase operational efficiency

�. Depending on the size, nature of work and complexity involved in the processes of an organization; 

 Management processes. Which one of the following falls under the purview of Primary Processes�

 �a� Deals with legal compliance
 �b� Deals with the core business and value chain

 �d� Deals with measuring, monitoring and control activities
 �c� Deals with core processes and functions within an organization

 �b� Strategic Level Systems

 the manual processing of certain processes involved in the company. He suggested that the 
 company should adopt _______ from following options to overcome the problem.

 products to the customers. Mr. Anil, an IS Auditor of this company identified that the delay is due to 

 �c� Business Process Automation

�. A manufacturing company is facing the issues of not being able to provide timely supply of its 

 �a� Core Banking Systems

 �d� Expert Systems



 �d� Quality and consistency

 customers to pay the bill to company. Identify the terminology that is  irrelevant to the process of 

 �b� Decision
 �a� Process

�. Enterprise Risk Management �ERM� framework consists of interrelated components that are used to 

 �b� Financial

 regulations while setting up his business. Which category of the risk does this refer to�

 �d� Environmental

 This automation optimizes the information flow in service and billing. Identify from the following 

�. Mr. X has setup his new business of manufacturing color pens. He is  well known about various 

 �a� Strategic

�. Gigs and Gigs is the food court in a shopping mall. It wants to automate its manual cash counter 

 �c� Compliance

 into an automated card system. Same card can be used at various food outlets in the food court. 

 �a� Governance � Reliability

 objectives of Business Process Automation that Gigs and Gigs is achieving by using this method.

 �b� Reduced Costs

 kinds of risks involved in his business; however, he unintentionally violated some industry 

 �c� Reduced Turnaround Time

�. Mr. Z is fresh MCA and doing internship in an e-Commerce company. He has been given a task to 
 prepare a flowchart describing the flow of transactions through various modes of payment used by 

 making of flowcharts.

 �c� Document
 �d� Risk

 identify events that are relevant to organization�s objective. Identify which of the following is not a 
 component of ERM Framework.

 �a� Internal environment
 �b� Organization chart
 �c� Objective setting
 �d� Event identification

�. The objective of Internal Control is to enable an  organization manage its challenges or disruptions 

 �c� Reliability of reporting
 �d� Effectiveness and efficiency of operations

�. Which one of the following deals with Section ��� of the Companies  Act, �����

 �a� Acquisition and Mergers

 �b� Meeting sales targets

 �b� Powers and duties of Board of Directors

 seamlessly. Identify which of the following is not an objective of Internal Control.

 �a� Compliance with applicable laws and regulations

 �c� Powers and duties of auditors and auditing standards
 �d� Penalties due to non-compliance



 attribute that is not defined as Sensitive Personal Information.

 �a� Home address

 �d� Procure to Pay

��. ABC Corporative bank strictly follows the policy of Sensitive Personal Information. Choose the 

��. Mr. Shravan, HR Manager of a Multinational Company �MNC� asked his subordinate to prepare the 

 �a� Training and Development

 �d� Biometric information

 �c� Leadership Management

 �b� Password
 �c� Financial information

 implement Business Process Automation which involves documentation as well. Which of the 

 �d� Invoicing

 �b� To find the bottlenecks
 �c� Identify the source of inefficiency
 �d� Design new policy format

 �a� Supply Chain Management

 �b� Career Development

��. An online store follows a process of intimating about whole tracking of the order placed by the 

 following is not a benefit of documentation of Business Process Automation implementation�

 �b� Customer Relationship Management
 �c� Order to Cash Cycle

 customers through SMS on their registered mobile numbers. This activity is a perfect example of _.

 files of processes involved in Human Resource Management. Which of the following does not form 
 part of HR Management�

��. To make a success in the business and to reduce the timing of manual work, the organization should 

 �a� Clarity on the process

 and resulted in an assessed environmental damage of about USD �� Billion. The company expanded 
 an amount of USD � Billion on promotional ads informing the world that it is an environment 
 friendly company. The promotional ads were done to prevent company from which damage�

 �a� Strategic

��. A huge oil spilled from an oil well run by British Petroleum, one of largest oil companies in world, 

 �a� Rule �
 �b� Rule �

 �c� Financial
 �d� Reputational

 �b� Operational

��. A bank shares financial data of its borrowers with third-party without consent of borrowers. Identify 
 the rule of Sensitive Information and Personal Data Rules, ���� that bank has violated.

 �c� Rule �
 �d� Rule �



 following business risk is being discussed in the meeting�

 �a� Financial risk

��. Mr. Ajay as an internal auditor of steel company observed that the vendor supplying the material to 

 supplier�

 �a� Turn back

 management of company, if they decided to seek for more capable supplier and leave the current 

 �c� Terminate�Eliminate the Risk

 each loan given has been properly documented, gold accepted as security has been properly valued 

 top management. Which of the following risk management strategy would be followed by top 

 �b� Transfer the risk

 �d� Treat� mitigate the risk

 manufacture steel has begun to supply the damaged material. He reported this issue to the company�s 

��. In the bi-annual meeting of DEF Hotel Group, the senior officials are discussing risks that could prevent 
 hotel�s effective working in relation  to customer satisfaction and change integration. Which of the 

 �b� Data risk
 �c� Operational risk

 �a� Management of Systems Acquisition and Implementation
 �b� Change Management
 �c� Exception Reporting

 �d� Infrastructure risk

 �d� User Training and qualification of Operations personnel

��. Identify from the following controls that does not belong to Information Technology General Controls.

��. A�B Financial Ltd. company provides loans against gold. The company has created policy to ensure 

 and same is kept in secured vaults. ___________ would ensure management�s directives to 

 the following.

 �a� Control Activities

 �c� Risk Assessment
 �d� Information and Communication

 �b� Control Environment

 mitigate risks to the achievement of objectives are carried out. Fill in the blank with appropriate from 

��. K�K son�s Ltd. automated all its business processes to operate efficiently and effectively. Identify the 
 factor that is responsible to ensure that no unauthorized amendments can be made in their data after 

 �b� Stock Group

 BPA.

 �d� Confidentiality

 �a� Availability

 From the following, identify the item which does not form part of Inventory Master Data.

 �c� Salary Structure of stores in-charge

 �a� Stock Item

 �d� Godown

 �b� Integrity
 �c� Timeliness

��. Mr. X is responsible to maintain the inventory of newly opened showroom of electronic goods in Delhi. 



 System except one. Identify the odd one which does not belong to this category.

 coordinate all resources and activities needed to complete various business processes. Choose the 

 implementing ERP system and getting many benefits from the same. From the following, which is not a 

 �a� Separate data maintenance by each department

 �b� Reduction of lead-time

 main characteristic of ERP System from following.

 �d� Enhanced Quality Costs

 �b� Processes the data
 �a� Communicates with user directly

 depends on the changes recommended by the government time-to-time�

 �b� Statutory Master data

 software to company�s Management, he made a false statement about the back end of software. 

��. XYZ Ltd. is an ink manufacturing company that implemented enterprise- wide information system to 

��. To sustain in today�s competitive world and make the business a success, organizations are 

 benefit of ERP�

��. Mr. X works on Financial and Accounting System of a private firm and maintains different types of 

 �d� No change in cycle time.

 �a� Information integration

 �c� Communicates with front end directly

 �c� Inventory Master data

��. Mr. Rajesh has developed Accounting software for a private firm. While explaining the benefits of 

 Identify from the following statement which he would have said about Back End.

 �d� Generates the report

 master data in the system. Which of the following master data are not controlled by the user and 

 �a� Payroll Master data

 �c� Reduction in Cycle Time

 �d� Accounting Master data

 �c� No direct inter department communication
 �b� Centralized Database

��. All of the following represents the attributes of information provided by Management Information 

 �a� Relevant
 �b� Timely

��. Mr. Rajiv, a software developer installed application software for attendance system of employees in 

 �c� Accurate

 Raj and sons Ltd. During the briefing session about it, he made certain statements mentioned below. 
 Out of these, choose the statement that is true for Installed software application.

 �a� It is installed on the hard disc of the computer of the user.
 �b� The access of the application is dependent on the speed of the internet.

 �d� Installed applications cannot be used from any other stand-alone computer.

 �d� Scalable

 �c� The user has full physical control over the data.



 the terms that he referred often was OLAP. Help the members in solving confusion and finding the full 

 �a� Business Reporting

��. Mr. B, who works for private firm ABC Ltd., is required to make an entry in the Accounting system for 

 organization. Which of the following transactions are not recorded in the voucher type �Contra� of the 

 �d� Offline Application Product

 �b� Receipt note
 �a� Delivery note

 �d� Production Planning

��. Sales and distribution module is one of an important modules of ERP Package. Which of the following 

��. While presenting data analytics report to the members of top management of his firm, Mr. X used 

 �b� Online Analytical Processing
 �c� Online Analytical Product

 �a� Offline Application Processing

 form of OLAP.

 �b� Inventory Accounting

 activity does not belong to Sales and Distribution Process�

 �a� Pre-sales Activities
 �b� Payment

 �c� Financial Accounting

��. If an organization does not want to install Financial Application on its own System to avoid the hassles 

 �a� Cloud-based
 �b� Software
 �c� Installed

 acronym of various Data analytics tools which were non-understandable by many members. One of 

 �d� Mobile

 �d� Payroll Accounting

 �c� Delivery of product to customer

 of its implementation and maintenance, they can use Applications as an alternative of the same.

 maintaining a record of physical receipts  of goods purchased from one of the firm�s vendor. Which type 

 �c� Sales
 �d� Purchase

 of voucher shall he use to do the same�

��. In Accounting System, various types of vouchers are required to maintain the transaction within 

 �a� Cash deposit in bank
 �b� Cash withdrawal in bank

 �d� Recording of all types of trading sales by any mode
 �c� Cash transfer from one location to another

 Accounting System�

��. The implementation of _________ involves Extract, Transform and  Load �ETL� procedures in 
 coordination with a data warehouse and then using one or more reporting tools.



 well implemented in the school. He is supposed to record the details of purchase�sale of fixed assets on 

 teaching staff through any mode. Identify the type of voucher of accounting module used for this 

��. Mr. Anil is a clerk in accounts department of GBS public school who works on an Accounting system 

 JKM Pvt. Ltd. wants to evaluate the current stock position and purchase order pending position of his 

 purpose.

 �a� Contra

 purchase of its publications during summer break and exam time. Which of the following Data  

 �a� Receipt
 �b� Contra

��. Mr. R is accountant of an engineering college, works on an accounting system of the college. He is 

 �d� Payment

 responsible to record all types of payments - salaries and incentives, made to teaching and non-

 �c� Journal
 �d� Payment

 credit. Identify the voucher from following which is being used by him during this work.

 �b� Receipt
 �c� Journal

��. JKM Pvt. Ltd. is an apparel manufacturing company well equipped with ERP. MM group approached 
 JKM Pvt. Ltd. with a requisition of ���� pieces of female black formal suits. Mr. Y, a senior manager of 

 company before accepting the requisition. Which of the following module of ERP will help Mr. Y in this�

 �a� Sales and Distribution Module

 �c� Production Planning Module
 �b� Material Management Module

 �d� Supply Chain Management Module

��. VV Enterprises is a publication house that publishes kids� newspaper, reading and activity books. The 
 management of VV from its R�D department demanded an analysis on consumer behaviour on  

 Analytical tool would be helpful to R�D department�

 �a� Machine Learning
 �b� Predictive Analytics
 �c� Data Mining
 �d� Qualitative Data Analysis

 �a� Controlling Module evaluates the profit or loss of individuals.

��. Identify the false statement from the following statements on various modules of ERP.

 �b� Sales and Distribution Module includes product enquiries, placing order and scheduling  
  activities.
 �c� Plant Maintenance Module involves the process of planning the production activities.
 �d� Human Resource Module deals with financial entries like advances or loan to employees.



��. Organizations implementing ERP should be abreast of latest technological development. The control 

 minimize the risks, it belongs to aspect of technological risks.

 �b� Application Portfolio Management
 �c� Enhancement and Upgrades
 �d� Software Functionality

��. ABC Company started using SAP as application software for its HR and Accounting department. Which 
 of the following layer of the software carries the instruction and processes them using data stored in 

 where care must be taken while selecting the vendor and upgrade contracts should be signed to 

 �a� Technological Obsolescence

 �d� Physical Component Control

��. Communication controls responsible to handle exposures caused during the internetwork 

 organization. Below mentioned are many components that comprise an Information system except 

 database�

 �a� Primary, Random Access Memory
 �b� Secondary, Random Access Memory

 �c� Network

 �a� The Database Layer

 �d� Transaction

 �c� Secondary, Cache Memory
 �d� Primary, Virtual Memory

��. In DBMS, Relational Database Model allows the data and its related operations like storage, retrieval 

 following communication control incorporates features that mitigate the possible effects of exposure�

 �c� The Operating System Layer
 �d� The Network Layer

��. A ______ memory which is volatile in nature and can read and modify the information is referred as _.

 Database Model except one. Pick that odd one out.

 �c� Channel Access Control

 �b� The Application Layer

 �a� Line Error Control

 communication are categorized further based on the specific functions performed. Which of the 

 �a� People
 �b� Data

 one. Identify that odd one out.

��. Information Systems not only establish communication but also support decision making within an 

 �b� Flow Control

 and integrity in a Table structure. All the terms mentioned below are associated with Relational 

 �a� Relations
 �b� Attributes
 �c� Objects
 �d� Domains

 



��. Corrective controls are designed to reduce the impact or correct an error once it has been detected. 
 Which of the following is not an example of Corrective Control�

 �a� Backup Procedure

 �c� Addition Error

 network in such a way that enables the network to recover from any kind of error like connection 

 �b� Input Controls

 �d� Hash Total

 �a� Transposition Error

 �a� Encapsulation

 chronology of each such event is maintained. Which control under Application Controls is responsible 

��. Mr. Y, a senior network administrator of HKL Pvt Ltd., sent a confidential data of the company to its Chief 

��. As a system administrator of a newly established start-up KJL Ltd., Mr. Kamal sets up its computer  

 to do so�

 storage in databases and ensures that the transmission is secure.

 Accidentally, while making the entry, the fee amount of Ms. X of the amount ̀  ���� was entered as ̀  

 �b� Encryption

 �c� Contention
 �b� Resilience

 �c� Contingency Planning

 �d� Bandwidth

 �c� Decryption

 �b� Substitution Error

��. Every time when a user attempts to gain access to and employs system resources in an application, the 

 �b� Rerun Procedure

 which of the following error is made by data entry operator in this case�

 said activities�

��. The data entry operator of GC College is responsible to enter the amount of fees paid by the students. 

 failure, loss of data etc. In computer network, which of the following term�s definition takes care of the 

 �a� Routing

 ���� in the software, leading to the reverse of two digits in the amount. Under Data Coding Control, 

 Financial Officer. For transmission in networking,  technique that converts data into a secret code for 

 �d� Logging

 �d� Truncation Error

 �a� Boundary Controls

 �c� Communication Controls
 �d� Processing Controls

 �a� Output Controls
 �b� Input Controls

 �d� Processing Controls
 �c� Database Controls

��. Under Application Controls, __________ maintains the chronology of events that occur either to the 
 database definition or the database itself.



 �a� Access to social data from search Engine.

 performing routine tasks in the network such as making minor configuration changes and monitoring 

��. An IS Auditor is using an audit tool that involves embedding audit software modules within a host 

 �a� Audit hooks

 �c� Integrated Test Facility �ITF�

 �c� Big data can be used to read and evaluate consumers� response.

��. Ms. Shilpi is a final year student of B.Tech who is required to submit her project report on Library 

 �b� MySQL

 Management System based on Relational Database Model. Which of the following example does not 

 of store uses data mining technique to make analysis to determine the sale on weekends of festive 

 technique used�
 
 �a� Data Integration

 belong to Relational Database�

 �d� Oracle

 month in cities with population less than ��,���. Which of the following is not involved in the 

 �b� Data Selection

��. Big Data has captured the attention of Businesses for its processing power to analyse the data for many 

 �d� Increases computational power of application software.

 �c� Data Transformation
 �d� Data Distribution

 �b� Early Identification of risk to the  services.

 benefits that it provides. Below are mentioned some of its benefits, except one. Identify it.

 �a� Microsoft Access

 �c� Java

 application system to provide continuous monitoring of the system�s transactions. Which audit tool 
 does it refer to�

 �b� System Control Audit Review File �SCARF�

 �d� Continuous and Intermittent Simulation �CIS�

��. Nice Collection is women apparel store with many branches in various cities of India. The management 

��. Mr. Ashu works in a Network Service provider Company where his job responsibility includes 

 event logs. Which of the following role he performs in the company�

 �b� Network Architect
 �a� Network Administrator

 �d� System Analyst

 compromised to make such an incident happen�

 �b� Physical Access Control
 �c� Network Access Control

 important documents of the company. Which of the following control you think has been 

 �a� Environmental Control

 �d� Logical Access Control

 �c� Network Engineer

��. Mr. Y used duplicate keys to enter in prohibited area zone of JKH Ltd. company and stole some 



 �a� Data Selection

 �d� Data Cleaning

��. Output Controls are responsible to ensure that the data delivered to users will be presented, formatted 

 �b� Blackberry OS

 application developers to create application software. This is referred to as _.

 the data is collected from all the different sources to initiate the process.

 �b� Storage and Logging of sensitive, critical forms

 �a� Android

 �a� Presentation Tier

 e-commerce � m-commerce vendor.

 �a� Memory Management

 �b� Data Integration

 Which of the following is not an Operating system�

��. Below mentioned are the steps that are involved in the Data Mining process. Select the step at which 

 �c� Data Transformation

��. Which of following statement does not belong to Read Only Memory�

��. Operating System Software provides Application Program Interfaces �API� which can be used by 

��. Operating system acts as an interface between hardware and user be it a Smartphone, tablet or PC. 

 �a� Spooling

 under the purview of Output Control�

 �d� Control over printing

 and delivered in a consistent and secured manner. Which of the following activity does not belong 

 �b� Used by manufacturers to store the data.
 �c� Used to store small amount of information for quick reference by CPU.
 �d� It is a secondary memory.

 �c� Task Management
 �d� File Management

 �c� Asset Safeguarding

 �a� Non-volatile in nature.

 �b� Hardware Independence

 �c� Apple OS
 �d� Chrome

��. In two-tier network architecture, ______________ is an interface that allows user to interact with the 

 �b� Database Tier
 �c� Physical Tier
 �d� Application Tier



��. Ms. Komal a technology product developer at FEGO Ltd. suggested the company to manufacture a 

 �a� UPI App

 �d� Mobile Wallet
 �c� Digital Library

 �d� Mobile Computing

 Interface for Money� App which is an example of _.

 model of self-driving car based on image and text recognition. This is the good example of _.

 �c� Cloud Computing

 network and an application virus infected the company�s database. Which of the following risks best 

 �b� Expert System

 computing devices for business purpose. While working, Mr. Suraj connected his laptop to company�s 

 �a� Implementation Risk

��. ABC Company as its business policy allows employees of managerial level to use their preferred 

 �d� Device Risk

��. Mr. X is buying clothes for his kids at Royal�s Showroom. He makes payment using BHIM �Bharat 

 �b� Network Risk
 �c� Application Risk

 �a� Machine Learning

 describe the above situation�

 �b� Mobile Hardware

��. Which of the following is not a best practice under Green Computing�

 �a� Dispose e-waste according to central, state and local regulations

 �c� Power-down the CPU and all peripherals during extended periods of inactivity
 �d� Use Cathode Ray Tube �CRT� monitors rather than Liquid Crystal Display �LCD� monitors

 �b� Purchase of desktop computers, notebooks and monitors based on environmental attributes

 �ii� Now both systems �handheld and site�s computer� have the same information and are in sync.

 �iv� Using one of several connecting technologies, the new data are transmitted from handheld to 

  system user.

 �b� Resource focus of Traditional commerce is on demand side whereas e-commerce focuses 

  exchange.

��. The following steps are involved in the working of mobile Computing.

 

 �d� Unlike traditional commerce, e-commerce provides a uniform platform for information 

  on Supply side.

  site�s information system where files are updated and the new data are accessible to other 

  mode.

��. Choose the incorrect statement from following statements on traditional commerce and e-commerce.

 �a� Traditional commerce works on manual processing and e- commerce works on electronic 

 �c� Traditional commerce is limited to particular area whereas e- commerce has worldwide reach.

 �i� The user enters or access data using the application on handheld computing device.

 �iii� The process works the same way starting from the other direction.



 �b� �iv�, �iii�, �ii�, �i�
 �c� �I�, �ii�, �iv�, �iii�

 Identify from following the correct sequence.

 �d� �I�, �iv�, �ii�, �iii�

��. If an organization wants to start its e-business in India, which of the following law will regulate its 

 �a� �I�, �ii�, �iii�, �iv�

 practices that it does not engage in any predatory practices�

 �a� Indian Contract Act, ����
 �b� The Customs Act, ����

 �d� The Competition Act, ����

 convenient location of e-commerce where customers can buy apparels, footwear and fitness 

 credit points to customers whose bills are above ̀  ���� per order. Customers can avail these credit 

 �a� Testing as a Service �TaaS�

��. In Cloud Computing, which instance of Software as a Service �SaaS� allows users to explore 

 accessories. Identify from the following, which type of e-market has he setup�

 �a� e-Auction

 choice of vendor through the website. This is a good example of_______________

 points in the next order they place. Which of the following is taken care by taste and tasty tiffin service 

 functionality of Web services such as Google Maps, Payroll processing and Credit Card processing 

 as an e-commerce vendor�

 �d� Supply Chain Management

 �d� API as a Service �APIaaS�

 �d� Portal

 �b� Buyer Aggregators

 �d� e-shops

 services etc.�

 �c� e- Shop

��. Mr. Jayesh sets up an online start-up which is like conglomeration of different shops situated in a 

��. Ms. Radha started her business through a website www.tastyfood.com wherein few food vendors and 

 �b� Communication as a Service �CaaS�

 restaurants are associated with her as the partner. The customers can place order for the food of his�her 

 �a� Buyer Aggregator
 �b� e-Mall

 �c� The Competition Act, ����

 �c� e-Mall

 �c� Data as a Service �DaaS�

��. Taste and tasty, an online tiffin service vendor has started a new policy wherein they provide certain 

 �a� Privacy Policy
 �b� Marketing and Loyalty program
 �c� Different Ordering Method



 �b� Application Layer

 �d� Client�User Interface
 �c� Database Layer

 �a� Network Virtualization
 �b� Grid Computing

  �c� User once authenticated, should be able to acquire resources.

 and maintain it on the pay per use basis. Which of the following instance of Cloud Computing is being 

 physical server to make the effective use of its processor. Which of the following concept does this refer 

 �d� The code can use large number of encryptions at a time.

 used by AWS�

 �a� The coordination between processors must be secure and for this there is no such policy.

 to�

��. Which layer of e-Commerce architecture allows the consumers to check the products available on 

��. Which of the following statement does not belong to security constraints of Grid Computing�

 �b� User password and private keys should be protected.

��. Which of the following is not an advantage of Cloud Computing�

 Computing�

��. PMP Ltd. is a network service provider company has consolidated many physical servers into one large 

 �c� Storage Virtualization
 �d� Hardware Virtualization

��. Amazon Web Service �AWS� gives its users ability to access database service without the need to install 

 �c� Network as a Service

 �b� Streamline business processes
 �c� Interoperability
 �d� Reduce Capital Costs

 �b� Storage as a Service

��. Which of the following is not an instance of Infrastructure as a Service �IaaS� model of Cloud 

 �d� Software as a Service

 �a� Backend as a Service �BaaS�

 �a� Improved flexibility

 �a� Database as a Service

 

 �b� Storage as a Service �STaaS�
 �c� Network as a Service �NaaS�
 �d� Email as a Service �EaaS�

 merchant�s website�

 �a� Network Layer



 �c� Consumer to Business model �C�B�

 �a� Advances

 �c� Querying

 an error message displayed stating that the aggregate limit of out- standing amount has exceeded his  

 �d� Deposits

 �d� Business to Consumer model �B�C�

��. Small BV, a newly established bank in Karnal city is providing core banking services only to its 
 customers seamlessly. From the following, identify the service which is not provided by the bank.

 �b� Letters of Credit

��. Mr. X selected some groceries in a retail store. When he tried making the payment using his credit card, 

 assigned credit card limit. Identify the risk related to credit card process for which this key control has 

 �a� Credit Line setup is unauthorized and not in line with the bank�s policy.
 �b� Masters defined for the customer are not in accordance with the Pre-Disbursement Certificate.
 �c� Credit Line setup can be breached.
 �d� Inaccurate reconciliations performed.

 got applied resulting on the display of error message.

��. VV enterprises opened its IPO in ����. After two years in ����, the company earned a huge profit. In 
 March ����, the company distributed the dividend to all its customers. Which of the following service is 
 used by the company�

 �b� Consumer to Consumer model �C�C�

��. Which model of e-commerce supports the activities within the customer chain that generally focuses 
 on sell-side activities�

 �a� Business to Business model �B�B�

 falls under its purview.

 �a� On-line real-time processing

 �c� Databases are maintained at branch level

��. The deployment and implementation of CBS is controlled at various stages. In which of the following 

 �d� Loan processing is done at branch

 stage, bank should choose the right solution considering various parameters to meet business 
 objectives�

 �a� Approval
 �b� Support

 �b� Transactions are posted in batches

 �c� Selection
 �d� Planning

 �a� Electronic Clearing Services �ECS� Debit

��. CBS has added many features to service delivery of a bank. Identify the activity from the following that 

 �b� Electronic Clearing Services �ECS� Credit
 �c� Advances
 �d� Remittances



 �d� Violation of privacy

 pay to him on behalf of the applicant any amount up to the limit�terms and conditions specified.

��. Which of the following activity risks the banking sector of India�

 �d� CBS has non-modular structure capable of being implemented in stages as per bank�s 

��. In the Core Banking Systems, is a service which is defined as an undertaking by a bank to the payee to 

 �b� Letter of Credit

 communication. Which of the following is not computer related offence as per IT Act, �����

 �b� Removal, concealment, transfer, or delivery of property to prevent tax recovery
 �a� Identify theft

 �d� Altering name in demand draft

 �c� Granting of Advances

��. IT Act, ���� provides the legal recognition for transaction through any means of electronic 

 �c� Stealing computer resource and communication device

 �a� Breaking into ATM
 �b� Physical theft at branch
 �c� Software piracy

 �d� Identifying sensitive information

 �d� Acceptance of deposit

��. Which of the following statement is incorrect w.r.t. Core Banking System�

 �d� Transferring fixed deposit to employees

 �b� Securing critical information
 �a� Protecting computer software

 �a� Guarantees

 �a� CBS software enables integration of all third-party applications.

��. The key provisions of IT related offences are for the smooth working of bank. In purview of same, what 
 is the primary objective of SPDI�

 �c� Securing Personal Information

 �b� CBS has a common database in a central server giving a consolidated view of bank�s operations.
 �c� Branches function as delivery channels providing services to its customers.

  requirements.

 being reviewed by the management� for information security. Identify from the following risk for which 
��. ABC Ltd. is a financial company using the control �Logging the access to sensitive data and regularly 

 this control is being used by company.

 �a� Unauthorized data access due to Trojans.

 �c� User accountability is not established.
 �b� Lack of Management direction.

 �d� Security breaches may go undetected.

��. Which of the statement best describes the concept of Money Laundering�

 �a� Converting proceeds of crime and projecting it as untainted property
 �b� Tax Planning as per provision of IT Act
 �c� Gifting immoveable property to relatives



 ii. Internet Banking

 End applications, some of them are mentioned below.
��. The Central Server of Core Banking System is connected with many modules of Back-end and Front-

 i. ATM Switch

 iv. Branch Banking

 �a� i,ii,iii

 �d� i,iii

 Which of the above is not a part of front-end application�

 �c� ii,iii,iv

 iii. Data Warehouse

 functions as mentioned below. Identify the option which does not fall under the key functions of 
 branches of KK cooperative bank.

 �b� ii,iv

 �a� End of Day �EOD� Operations
 �b� Internal Authorization
 �c� Quality Assurance
 �d� Reviewing reports for control and error correction

��. KK cooperative bank has its four branches in Pune city. Each branch confines itself to many key 

��. Mr. Y has a savings account with S�N Bank. He used Internet banking services of the bank first time with 

 �d� Section ��C

 �a� i-ii-iii

 �a� Web Server

 �d� Internet Banking Channel Server

 �b� iii-ii-I

 �a� Section ��E

 Choose the correct sequence.

 �c� ii-iii-I

 using computer resource�

 �b� Application Server

 ownership of those proceeds are concealed or made opaque so that the proceeds appear to come from 
��. Money Laundering is defined as the process by which the proceeds of the crime and the true 

 iii. Placement

 �b� Section ��D

 I. Layering

��. Which of the following section of IT Act, ���� deals with punishment  for cheating by personation by 

 a legitimate source. This process involves many stages as mentioned below:

 his password. Which of the following server would store Mr. Y�s password for further logins�
 the login id and password as provided by the bank to him. Immediately after the first login, he changed 

 ii. Integration

 �d� iii-i-ii

 �c� Internet Server

 �c� Section ��B



 �b� Planning
 �a� Organization Structure

��. Which of the following is key component of banking business with controls�

 �c� Layering

 penalties and material loss an organization faces when it fails to act in accordance with industry laws 

 �d� Operational Risk

 �a� Proxy Server

��. Different servers have different roles to perform. Which of the following server is responsible to host all 

 �b� Database Server

 and regulations, internal policies or prescribed best practices.

 �a� Strategic Risk
 �b� Compliance Risk

 �c� Web Server

 �d� Integration

 internet related software�

 �d� Application Server

���. ______________ of Core Banking System is defined as an exposure to legal penalties, financial 

 �c� Market Risk
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